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CREATIVITY INCLUDES —

Story - narrative 

Empathy - understanding 

Symphony - synthesis 

Meaning - vision or purpose 

Play - light-heartedness 

From Daniel Pink, A Whole New Mind



THE CORPORATE IMMUNE 
SYSTEM 
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- You are born with it or not 

- Some people are more creative than 

others 

- Creativity can’t be taught 

- Creativity means no rules 

- More constraints mean less creativity

MYTHS  



AN ONGOING 
APPROACH TO 
LIFE, BUT 
THERE IS 
PROCESS  … 



Image credit: Interaction Design Foundation, https://www.interaction-design.org/literature/article/5-stages-in-the-design-thinking-process



DON 'T  JUST  USE

THE  FIRST  IDEA

YOU  COM  UP

WITH .  



YOU NEED TO TALK 
WITH OTHER PEOPLE, 
ESPECIALLY THOSE 
WHO DON'T THINK LIKE 
YOU. 



Start a hobby

Take a course

Join a club

Travel

Make a new friend

Try something new (and unrelated) … 



BE PREPARED TO BE WRONG 



QUESTIONS? 



WHAT PROBLEMS DO YOU WANT
TO SOLVE? 



How to value libraries' contribution to legal work 

product?

How to ensure needed legal information 

continues to be available in 500 years?

What thing could you do that would change 

everything?

What could be done with better legal data? And 

how would you get access to it? 

Some possibilities 



WHAT DID YOU COME UP

WITH? 



THANK YOU 
 


